


Ci) "Government" means the Government of Jammu & Kashmir; 

(j) "Grievance Redressal Officer" means and includes the Deputy 
Commiss ioner of Stamps; 

(k) "Union Territory" means the Union Territory of Jammu & Kashmir; and 

(I) "Stamp Duty'' means the duty payable under the Act. 

(2)_ Words used but not defined in these rules shall have the same rncaning as 
ass~gned to them in the Jammu and Kashmir Stamp Act, 1977 ( 1920 A.0) and the 
Indian Re , · t · gis ration Act. I 908 and the rules framed there under. 

C HAPTER-II 
Central Record Keeping Agency 

3. Elig~bil~!)' for appointment as Centrnl Record Keeping Agency (CRA): -Any 
Pub Ir~ I· inancia_l Institution. Scheduled Bank. Body Corporate engaged in providing 
d_cp~sitory services appointed by Central Government or recognized by State/Union 
1 c r~·1to'? Government or any 13ody Corporate where not less than 51 percent or equity 
cc.1p1tnl is he ld hy any or the entities mentioned above either sole ly or in consortium 
shall be e ligible for appointment as Central Record Keeping Agency. 

4. Appointment of Central Record Keeping Agency. -The Appointing Authori ty shall 
appoint by no tificatio n an agency to function as Cent ral Record Keeping Agency for 
the Union Territory or for the specified di stricts or place(s) in the Union Territory 
from time to time. by adopting any o f the following orders of preference namely: -
(a) O n the basis or recommendations. if any. or the Central Government regarding 

appointment o f Central Record Keeping Agency. issued from time to time, and 
(b) in case such recommendation is not available.by inviting technical and 

commercial bids through a duly constit uted expert selection committee, by the 
Appointing A uthority. 

5. Term of Appointment: - The tern1 of appointment of the Central Record Keeping 
Agency may be fo r five years or such period as may be decided by the Appointing 

Authori ty. 

6. Agreement, Undertaking and Indemnity Bond: -
(I) The Central Record Keeping Agency shall execute an Agreement in Form-\ 

appended to these Rules; 
(2) The terms and conditions of the Agreement in "Form-1" may be modi lied by 

mutual consent of both the parties to it. 
(3) The Central Record Keeping Agency shall execute an "Undertaking and 

Indemnity Bond .. in FORM-2. 

7. Termination of appointment of Central Record Keeping Agency: -
(1) The appointment of the Central Record Keeping Agency may be terminated by the 

Appointing Authority before the agreed term of appointment, on the ground (s) of 
any breach of obligations or tenns of agreement or financial irregularity or for any 
other sufficient reason as the case may be. 

(2) The decision to tenninate the appointment under sub rule ( 1) shall be made: -



(a) after the Central Record Keeping Agency has been given three months' 
notice specifying the details of grounds for such termination; and 

(b) the Central Record Keeping Agency has been given a reasonable 
opportunity of being heard. 

(3) The appointing authority. if it is of the opinion that the provisions of the Act, and 
rules framed have been v iolated. after fo llowing the procedure under the sub-rule 
(2). may also impose a penalty in accordance w ith the provis ions o f Chapter TX of 
these rul es. 

8. Renewal of appointment: -
( I) The application for renewal of appointment shall be made to the Appointing 

Authority by the Central Record Keeping Agency well in time before the expiry 
of the running te rm of appointment. 

(2) The appointi ng Authority before making any inquiry o r taking deci s ion on the 
application for renewal may ca ll for any infom1atio n or record from the 
concerned offices of Centrnl Record Keeping Agency or A utho rized Collec tion 
Centre for the purpose of renewal of appointment. 

(3) The Appointing Authority. if sati s fied may renew the appo intment and a fresh 
agree ment and undertaking-cum-Indemnity Bond shall be executed as per rule 6. 

(4) The nppointing authority. if satis fied may renew the term o f appointment, made 
under ruk 5. 

(5) In the event of. the appointing authority decides to renew the appointment, a fresh 
s tatement in Form I and .. Undertaking and Indemnity Bo nd .. in ··Fo rm 2 .. shall be 

executed by the Central Record Keeping Agency. 
(6) The appoint ing authority may ref use the renewal o f term of appointme nt. 

Cl IA P r ER-111 
Duties of the Central Record Keeping Agency 

9. Duties of Central Record Keeping Agency: - The Central Record Keeping 

Agency shall be responsible for: -
(a) providing software infrastructure. in consultation with the appointing 

authority. (including its connectivity with the main server). in speci lied 
distric ts or places such as the offices of Sub-Registrar. District Registrars I 
Deputy Commissioners of Stamps. Authorized Collection Centre (the point of 
contact for payment of stamps duty) and at other places in the Union Territory, 
as specified from time to time by the Appointing Authority; 

(b) providing training to the identified manpower I personnel of the department of 
Stamps and courts of Sub-Registrar I District Registrars; 

(c) faci litating selection of Authorized Collection Centres for collection of Stamp 
duty and issuing e-stamping certificate; 

(d) coordination between the Central Server I Authorized Collection Centres 
(banks, etc) and the officers of the Sub-Registrar, District Registrar, Deputy 
Commissioner of Stamps, or any other office or place in the Union Territory, 
as may be specified from time to time, by the Appointing Authority; 

(e) collecting Stamp duty and remitting it to the prescribed Head of Account of 
the Union Territoryin accordance with these rules; 

(f) preparing and providing various reports as required under these rules and as 
may be directed by the Appointing Authority from time to time. 



I(). Commiss ion I Discount :11lowahlc to the Central Record l(eepin~ A~ency: -
( I ) The Central Record Keeping Agency will be cntitkd to such agreed 

percentage or discount / commission 011 the amount of Stamp duty collected 
by Approved Intermediaries / Authorized Collection Cent re, not l'Xcecding 
0.65 percent as may he specified in the terms of the agreement. 

(2) The appointing authority may allow the discount I crnnmission payable to 1 
Central Record Keeping Agency. and the same shall be exclusive or all the 
applicable taxes. 

l l. Specification of sofewarc to be used by Central Record Kec pin~ A_~c~1cy: - . 
The Cen~ral Record Keeping Agency, in consultation with the Appomtlll? Authorit y. 
shall design; use such software, to indicate the fo llowing minimum details on thi.: c­
slamping certificate, and also for other requirements; namely: -
a) dist(n.guished serial number / Unique Identification numher. _or the ~-stamp 

eert1hcatc so that it is not repeated or any other c-stamp ccrtil1catc dunng the 
li fetime of the e-starnping system. 

b) date and time or issue or the c-stamp certi ficate. 
c) amount of Stamp duty paid through thee-stamp certi ficat e, in words and ligurcs. 
d) name and address of the purchaser / authorized person or the c-stamp ccrti licate. 
e) name of the pnrties to the instruments. 
f) brief description of the instrument on which the stamp duty is intended to be paid. 
g) brief description of the property which is subject matter of the instrument. 
h) user-id of the official issuing e-stamp certi ficate. 
i) code and location of the e-stamp certificate issuing branch of the Central Record 

Keeping Agency or Authorized Collection Centre I Approved Intermediary. 
j) any other distinguishing mark of the c-stamp ccrtilicatc e.g. bars code I security 

code. 
k) space for signature and seal of the e-stamp certificate issuing officer I authorized 

signatory of the Central Record Keeping Agency or Authorized Collection Centre 
I Approved Intermediary. 

I) availability of facil ity in the Sub-Registrar I District Registrar to disable I lock the 
e-stamp certificate, to prevent the repeated use of any e-stamp certificate. 

m) faci lity to cancel the spoiled I unused or not required for use e-stamp certificate. 
n) providing for passvvords and codes to the designated I authorized officials of the 

department to search and view any e-stamp certificate and to access Management 
Information System and Decision Support System reports. 

o) avai labi lity of different transaction details and reports relating to e-stamping
1 

as 
mentioned in rule 44 on the website of the Central Record Keeping Agency which 
will be accessible to the officers designated I authorized by the Appointing 
Authority. 

p) availability of details of the issued e-stamp certificate on the e-stamping server 
maintained by the Central Record Keeping Agency. 

CHAPTER-IV 

AUTHORZED COLLECTION CENTRES (ACCs) 

12. Appointment of Authorized Collection Centres or Approved Intermediary I 
Authorized Stamping Centre: -The Central Record Keeping Agency shall appoint 
Authorized Collection Centres/ Approved Intermediaries I Authorized Stamping 
Centre, with the prior approval of the Appointing Authority, to act as an intermediary 



between the Central Record Keeping Agency and the Stamp duty payer for collection 
of stamp duty and for issuing c-stamp certi fi cate . 

13 . EJigibilif)· for appointment of Authorized C ollection C cntcr:-Any Schedul ed 
Ban~. Fina ncia l Institutio n or undertaking contro lle d by Ccntru l or Un io n 
Territory Government, Post Offices or s uch other agencies, S tamp Vendors as 
approv~d by the Appointing Authority shall be eligible for appointment as 
Authorized Collection Centre / Approved lntennediary / Authorized Stamping 
Centre. 

14. Central Record Keeping Agency to collect Stamp <luty:-J\11 the O ffi ces I 
/Branches of the Central Record Keeping Agency or Authorized Collection 
Ce~tres authorized in this behalf by the Appointing Authority, shal l be 
entitled to collect the amount of Stamp duty from the Stamp duty payer. 

15. Infrastructure:- Approved Intermediaries / Authorized Collection Centers 
shall be equipped with the required computer systems, printers, internet 
connectivity and other related in frast ructure which are necessary to 
implement the e-stamping system as specified by the Central Record Keeping 
Agency from time to time in consultation with the Appointing Authority. 

I 6. Cost of lnfrastructure:-The cost of providing equipment and infrastructure 
referred to in rule 15 shall be borne by the concerned Approved 
Intermediaries/Authorized Collection Centres/Central Record Keeping 
Agency, as the case may be. 

I 7. Government to provide necessary hardware and infrastructure in the offices of 
the department: -The Government may provide available necessary hardware and 
infrastructure at the offices of the Commissioner of Stamps, Sub-Registrar I District 
Registrar I Deputy Commissioner of Stamps or such other offices, authorized in this 
behaif, which would include a Computer, printer, bar code scanner, internet 
connection as required for implementing thee-stamping system. 

18. Termination of agency of Authorized Collection Centrc:-The appointing authority 
may at any time, for reasons to be recorded in writing, advise the Central Recnrd 
Keeping Agency to terminate the agency of any authorized Collection Centre and the 
Central Record Keeping Agency wi ll be bound to fo llow such advice. 

Chaptcr-V 

Remittance of the Stamp Duty to Government Account 

19. Central Record Keeping Agency to remit the Stamp Duty to Government 
account on next working day.-(1) The Central Record Keeping Agency shall 
be responsible to remit the consolidated amount of Stamp Duty collected from 
its offices I branches and by its Authorized Collection Centres to head of 
account Stamps or any other notified head of account of the Union Territory, in 
the manner prescribed. 

(i) In case of Stamp duty, collected by way of cash I Real Time Uross Settlement I 
Electronic Clearance System or any other mode of electronic transfer of funds, the 
Central Record Keeping Agency shall remit the consolidated amount of stamp duty 
(Jess, the prescribed discount I commission) to the prescribed head of account of the 

1 



1J nin11 Tcrri1ory. not Inter than the closing of the next work ing day, after the 
l;!l..' llCrll lion pf s1amp duty. 

(ii) In case of Stamp duty, collected by way of pay order I De,nand Draft the 
C'cnt rn l Record Keeping Agency shall remit the consolidated amount of stamp ~uty 
(less. 1hc prescribed discount / commission) to the prescribed head of account_ ol the 
Union Tcrrirory. not J;11cr rhan the closing of the second working day. after the 
generat ion of stamp dut y. 

(2) The method o f remittance of the amount of tamp duty hy the Central R~cord 
Keeping Agcncy to the prescribed head account of the Union Terri to r~ wil! . be 
through electronic clearing sysicm. challan or otherwise as may be directed tn wntmg 
by the Appointing Autho rit y from timc to time. 

(3) The rc111i1tnnccs refe rred 10 in this rule shall be 111:::idc to the Government 
au tlwrizcd Treasury Banks ond the Central Rccord Keeping Agency shall mai ntain 
the dai ly accoun t 01' such rcmi11 nnccs in the Rcgistcr as prescribed in " Form 6". 

Cl 11\PTER-VI 

Procl'durc for Iss ue of £ -S tamp ccrtificntc 

20. Applicntion for c-s tamp ccrtificatc:-AJ1y person paying Stamp duty may approach 
:my of the /\pprcwcd Intermediaries. I Authorized Collection Centres and furnish the 
requ isite dctnil s in FORM-3 along wi1h 1hc payment o f Stamp Duty amo unt. for 
gett ing the c-stump ccrtificntc. 

(2) J>nymcnt o f stnmp duty can also he 111 :-idc hy using the onlinc platfom1 o f 
Ccn1 rn l Record Keeping Agency. 

2 J. l\ l ode of PnynH•nt of Stamp Duty.-( I) ll1c payment for purchase o f e-stamp 
cert1 fic:11c ma~ be made by mcnn,· of ca h. pay order. Bank drafts, Electronic 
Clearing y tcm. Real Time Gross Settlement or by any other mode of transferring 
fund, a · :rnlhorizc<l by the Appointing /\u1hority. 

(2) The Authorized Collection Centre shall issue c-stamp ccrt i ficate for the 
amount rccci\'cd th ro ugh any of the modes of payments mentioned in sub­
rule( I). 

(3) The Authorized Collection Centre I Central Record Keeping Agency shall 
keep a daily account of c-stamp certificates issued in a Register to be 
maintained by them as prescribed in FORM-5. 

22. Issue of e-stamp Certificate.-(l )The Authorized official of the Approved 
Tntem1ediary shall, on the payment made under rule 21, enter the requisite information 
and details as provided by the applicant in the application "'Form-3" in the computer 
system, get the correctness of such entered details verified by the applicant, take his 
signature on the appl ication as proof of verification, download the e-stamp certificate 
(in Annexure-A 1 ), take out its print, sign it with date and affix his official seal on the 
print-out and issue the e-stamp certificate to the applicant. 

(2) The ink to be used in the c-stamp certifi cate printer must be non-washable 
pennancnt black. 



2 , S igna ture a nd seal on c-st · . . 
· · E I c t I d . - ,l mps certifica te, size of pa per a nd only RcJ:!uhi r 

. mptoy c do >c 
I 

cfsagna tcd as issuin~ officer.-( I) The c-stamp certificate shall bear 
srgna urc an sea o Approved Int d" I · I h 11 b · bl · cnne 1ary on ., wh1c 1 s a c m ack mk. 

(2) Th~. c-stamp cc.rtificatc shall be printed on 80 GSM quality papers of A4 size with 
approximate margins as may be determined by the Appointing Authority. 

(3) The Approved Intermed iary I Authorized Collection Centre shall ensure that the 
person who has been au thorized to issue c-stamps certificate. is a regular full time 
en~ployec of the Approved lntcnncdiary I Authorized Collection Centre. having 
suitable credentials. 

24. Deta ils o f c-st:unps certifi ca te to he on wchs it c : - The details of the issued 1.>stamps 
ccrti fi cate slw.11 he made avnibbk 011 1hc e-stamping server maintained by the Central 
Record KeqHng Agency nnd shall be accessible to any person authori:,c<l by the 
Appointing Authority in this behalf. including the Suh-Registrar. District Registrar. 
Deputy Commissioner of Stamps holding a valid co<lc or password which shall be 
provided by the Ccntrnl Re1.:ord Keeping Agency. 

25 . Pny m c nt of ndditio n n l s tump duty: -I f fo r any reason a person. \\ho has an e-stamp 
certificate of certain denomi nation issued for a documcnt. needs 10 pay an additional 
stnmp du1~ on the same document. he may make an application in the prescribed 
format (Form-J) a long with the payment of uch required amount or additional stamp 
duty to the t\pprovcd Intermediary I Authorized Collection center in accordance with 
the provisions of the Act. 

26. l~suc of c-stnmp certificate for :uld icio n u l s camp duty.-( I ) The Approved 
lntcnncdiary shall issue c-stamp ccrtitic.:,11c for c; uc.: h addit ional stamp duty on separate 
sheet of paper in the sarrn.: way as laitl do" n m mks 21 to 24. 

(2) The party to an instrumcnt muy. at it discretion. use imprcsscd stamp(s) together 
,, ith the c-siamp certificate to pny srnmp duty chargeable on uch instmment under 
the /\c l. The use of one type of stamp . hal l not exclude the use of other t) pe o f stamp 
in the amc in trumcnl. 

27. Usr of c-stamp certificate.- ( I )EYcry instrument written upon paper s1amped with an 
c-stamp ccrt ificarc . ha ll be writtl!n in ~uch mnnnt:r that the .::-stamp certificate may 
appear on the face of the instrument. and a portion o f the instrument written he low the 
e-starnp certificate, o that tht: e-stamp certificate cannot be used for or applied to any 
other in trumcnt. 

(2) No second in trurnent chargeable "ith duty shall be , rittcn upon or using the c­
stamp cer1ificate, upon which or using the same. an instrument chargeable with duty 
has already been written. 

(3) Every instrun1ent written in contravention of sub rule ( l ) and (2) shall be deemed 
to be unstamped. 

28. The distinguished Unique Identification number of the c-stamp certificate to he 
writ1cn on such page of the instrument: - The distinguished Unique Identification 
number of the e-stamp certificate shall be written or type at the top centre of ~nch 
page of the instrun1cnt. 



29. Registe ring O ffice r to vcrifv ti d . . . . 
Distrit:t Registrar shall :'r, l e ctaals of c-stamp ccrhfica tc:- fhc Sub-Registrar 
in~1rumcn1 b~ c nt~ . , ~en Y_ t~e ~ctails of the c-stamp certificate used in a~ 
computer system b nng It~ d1 s tmgu1shing Unique Identification number in the 
Agency by .· ~ accessing the rel evant website of the Central Record Keeping 
Agency a d usm~f 

I 
ch code I password prov. ided by the Central Record Keeping 

t 
n vcn Y l c details or the certificate with the details displayed on the 

sys cm. 

J O. Suh Regis trar I District R · t . . . . . . . 
'h • ,_ t· . · cg1s ra r to disable the d1stmguashmg seria l number of 
, cc s ,Hnp ccrtific·ltc· A f" .1• . . . . . R . . • · · ter ven ymg the details. the Sub Registrar. D1stnct 

cgistrar sh~I! d1sahle or lock the distinguishing Unique Identification Number or the 
c-stamp cert I I 1c·1tc tcJ f) , . . . ~ re, c nt repea ted u. e or such c-stamp ccrt1 ficatc . 

C l I A PTER-V I I 

CANCELLATION AND REFlJN I> OF E-ST AMPS 

J J · Pr ocedure fo r re fun d of spoiled I unused /c-shlmp ccrtificnte:-Thc Government I 
~·ommissioni..:r of Stamrs or Deputy Commissioner or Stamps may. on an appl ication 
111 the prescribed formal ( Fnrm-4) refund the c-stmr1p ccrti ficatcs which arc spoiled or 
misused. unused or not required for use. if satisfied as to the facls and circumstances 
of the case. and shall make allowance for such a e-stamp ccrti licatcs in accordance 
wi th the provisions of si..:c tion 49 to sec tion 55 contained in Chapter V or the /\ct. 

32. Deputy Co mmissioner of S ta mps to cancel the c-sta mp certifica te a nd r efund its 
amount.-( 1) The Deputy Commissioner of : tamps after such verification shall cancel 
the vcri fi cd c-s t:-imps ccrti licalc and cn<lo~c the foct of tanccllation on the c-stamps 
certificate "ith his signature and seal nnd refund the amount as required in the said 
Act and disable or lock such c-s tumps cert i ficatcs. 

(2) The Dcput~ Commissioner or tnmps hall maintain a record of such cancelled c­
s tamps certificates in his office and send the details of the same to the Commissioner 
of Stamps. in the first "cck or every month. 

(3) The refund. if any. under sub-rule ( I ) shall be made by the Deputy Commissioner 
of Stamps only by means of re fund order cncashablc at a treasury. 

CHAPTER-VIII 

Inspections, a udit a nd a ppraisal of the per forma nce of the system. 

33. \Vho may lnspect.-(l)The Deputy Commissioner of Stamps or any authorized officer 
of the department and any pr1\'ate or pub I ic sector technical cum audit expert I agency 
duly authorized by the Commissioner of Stamps in this behalf may inspect all or any 
of the branches I offices of the Central Record Keeping Agency and Approved 
Intermediaries I Authorized collection centre located within its jurisdiction as 
prescribed in the .. Schedule of Inspections in "'Annexure 1 '·. 

(2) The Commissioner of Stamps may. however. at any time on receipt of a complaint 
or suomoto, direct any official of the department to inspect any branch I office of ~he 
Central Record Keeping Agency or Approved Intermediaries I Authorized Collection 
centres and to submit report. besides the regular Inspections mentioned in sub-nilc 

( J ). 



(> ) The . \ cco11n1.1n1 Cicneral Jnmm . . . 
rh<.' rc · t·1p1 nnJ rcmittunc~ · d u und K::ishm1r may also conduct annual audit or 

.u . 
• ' c:; ma eh} the (\:nrral Record Keeping Agency . 

Sch t'dul<· of Insp ections and A . . . . _ 
<. \ ·11trnl Record Kccpin , ,\ •en ucl,r. -J\11 or :m~ ot th_c !mu_1chcs I o'.llccs of the 
lll , I\ be i nsr ·ct ,d dg g . C) and ApprO\ cd I ntcnncd1ancs m the Umon l'crritor" 

• · c c nn nutl11cd · {'. · · • 
Jm,r>cctions r·f · .. 1 • • ns •rtr ns po:--;1bk. uccordmc. to the schedule or 

· · c ar,·u I<' 111 ruk J 1. -

J5. Central R ecord k<'cping \ 

J 7. 

inforrw,r" . I) 
1 gcncy I Auth orir,cd Collection Centre bound to provide 

' '.on .- unn1; 'iUch inspection. the inspecting ofliccr or the expert I uccncv 
rnn~ . r1.:fi'quirc

1
• the oniccr in ch.1 r~c o l -.uch branch I nnicc 10 provide nn) infom~n1io;1 

on so l lllt or h•1rJ c I . 
II . · 11r~ '' um electronic nr digital record \\ ith regard tc, the co <.'Clhlll :1nd rc111,11~n · · r· · . 

• • t.:c o st.imp d111, rcl.1tmg 10 an \. pcno<l and the concerned 
C cntr.11 Record Kcc11· \ • • · . • . 

. mg ' ~enc) nr 1\ppnn cd ln1 cm1cd1:.in, !-.hull he hnund tn pnw1dc 
c;uch 111tnm1.1t1n11 • 

ln~p <'<' tio n Hr port: - l'hc 111 r cc t111g officer shall \\llhm one \\Cd. and the technical 
cum ,llldll 1:'\pcrt ,lfCllt' ) , h.111 \\ 1th111 l\\n \,c,:J..., , Imm 1hc date ul m~pectinn. c;11h111it 
lb rri,pt.."l"IHlll ll"P<'rl In lht• \ppo111tm~ \111hnrtl) Cumml 'i'i l (l l1Cr or Stamp,. 

C ommi,.,ioncr of Stnm rH I A ppoint in,:: A uthoril) to 1nkc nppropriatc a c tion : -1 he 
\ppo1111111g \uthonl~ 011 rccc1p1 of such 1111,pc 111m report ma) t.iJ.. c apprnprt,tlc action 
mcludin!! ""J~l,111011 n f pena l!~ tn acconfancc \\Ith C'h.tplcr IX n l these rul ec, and or 
tcm1111.Jt11m ot .1pJ1<H 111111e111 of Ccntr.11 KcCll rJ Kecp111g ,\ gem.) or the ,\uthnri,ed 
C.\,lkction Centre 1f ,o \\,1m1111ctl h~ the circum , tJncc, . nficr gi\ mg an opportunll) nf 
bc111g hcJrJ 

err, P n .n-1 \ 

PE.'.\' \I.TY FOi~ O\ll"\~ 10 ' \ \ ,n \ 101.ATIONS 

38. P cn :J lt~· for dcl:1~ in rc miteuncr to Go, <'rnment nccount : In c.1c;c lhc Central Record 
~ ccp111g ,\ gene) fi:11b 10 rc111111hc Jrnnunt <'f s tamp dut) colkctcd \\lthm the pcnod as 
. tipulJtcJ 111 rule 19. the Central Rcc,lr<l Rccping ·\ gene~ ~h.111 ~ liable. ,ts 5pccilicu 
111 1hc tcnm of the agn.."'Cmcnt "{in Form I) cntcrc<l 1nto h<:t\\~cn the Commiss10ncr 
llf .. l.:I111Jh and the Cl.'ntral Re1..·ort.l Keeping \ gene~. to p.i~ nl0ng ,, 1th the collcctcu 
.:1moun1 of ' tamp Dul~. ,m intl.'n:.:.l ,\mount c.tlculatt>d <1 I ~0 o p..:r ,mnum on the 
3.111ount of tamp dut) ,o colb.:tL-<l. for the pcrioJ of Jda) m ltt~ (,) .\n~ pJn or da) 
"ill be treated a one day for the purp<hc or '>uch calculation. 

39. Re oh" of di pure~ and place for n ·,oh in J! di,rutc~: - In ca c of an) dispute on 
an) 1 ue. th ~ de J!'>ion of thl.' \pr<,1int1ng Authorit~ ~hall b\! final and the place for 
re oh ing uch di pute 'hull be at • rinagar . fammu. 

CHAPTER X 

GRIE\' ANCE & RED RE AL SYSTEM 

.tO. Grievance Redressal Officer.-( I) Thi! Appointing Authorit1 may designate Deput) 
Commi sioncr of .. tamps or aJ1) other Officers of the Department not bdo\, the r.mk 
of Stale I axes Officer ( TO) or tamps to be Grievance Redressal Otliccr to cnquir · 
into the complaint received against the misconduct or irregulnriti~ nf the Ccntr.,l 
Re.cord Keeping Agency or its Authorized Collection Centres or an) ntht'r nffi~rn\ 
related with th<: impkmcntntion of the c-slnmping S) stem. 



' (2) These C,ri t;vnncc Rcdressal orr · · · · 
t 

· · ti 
1 

· tcers w ,11 be allocated specified d1stn cts I places for 

.u. 

42. 

43. 

enter ammg 1c comp nints. 

Complaint to Gricv·mcc Re·• , , I · . ti . •. urcssa Ofliccr:-Any person, who has any gn evance 
agamsl ,c services of the Ce11tral R . d K · A f · A \ · d • • < ecor eepmg gency or any o its ut , on ze 
Collcct1on Centre or any ti . r1- · · · · . o 1er o 1c1al related with the 1mplementat1on of these rules. 
rnay make a complaint to tl1c conce d G · R d l Oft-rne n evancc e ressa teer. 

Opp~H·tm~ity of hein~ heard : -The Grievance Redressal Officer wil\ conduct, a fair 
cnq~iry with regard to such complaints, by giving an opportunity of being heard to the 
parties co_nc~m ed, and redress the grievance suitably; and submit the enquiry report to 
the J\ppomtmg Authority . 

Appo.inting Authority I Commissioner of Stamps to take appropriate action on 
ctHJmry rcport:-On the basis of the enquiry report, the Appointing Authority may 
take ap\)ropriatc action under these mies against the Central Record Keeping Agency I 
J\uthon zed Collection Centre or may make suitable recommendation to the employer 
or the concerned official for taking appropriate action. 

CHAPTER-XI 

MANAGEMENT INFORMATION SYSTEM (MIS) AND DECISION SUPPORT 
SYSTEM (DSS) 

44. Central Record Keeping Agency to furnish reports to the Department: The 
Central Record Keeping Agency shall be responsible to furni sh the following 
information/reports to Commissioner of Stamps and to any other Officers specified in 
this behalf:-

i) Audit Report: -Tracking of all system based actions performed by users of 
branches I offices of the Central Record Keeping Agency and the Authorized 
Collection Centres. pertaining to any specified day or period. 

ii) Payment Reports: - Total collection report of all branches I offices of the 
Central Record Keeping Agency and Authorized Collection Centres pertaining 
to any specified day or period. 

iii) Additional Stamp Duty Certificate reports: -For all the branches I offices of 
the Central Record Keeping Agency and Authorized Collection Centres 
pertaining to any specified day o r pe riod. 

iv) Disabled (Locked) e-Stamp certificate report relating to all the offices of Sub 
Reg istrars, District Registrars, Deputy Commissioner of Stamps or such places 
I districts of the Union Territory where this system is in force , pertaining to 
any specified day or period. 

v) Remittance Reports: -The State/Union territory wise daily, weekly, 
fortnightly and monthly or desired period details of the remittances made by 
the Central Record Keeping Agency into the Government account. 

vj) Report of cancelled e-stamp certificate relating to any period of all the 

districts. 

vii) Any other report or information as may be required by the Commissioner o f 

Stamps from time to time. 
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Appendix 
Forms under these rules:-

)· Form-1-Agrecment with Central Record Keeping Agency-(see rule 6) 
2. Form-2-Indemnity Bond by Central Record Keeping Agency-(see rule 6) 
3. Form-3-Application for e-stamp-(see rule 20 & 25) 
4. Form-4-Application from refund or Stamp duty (see rule 31 ). 
5. Form-5-Register regarding daily postings of applications for c-st~mp 

certificates and e-stamp certificates issued; to be maintained by the authorized 
Collection center I Central Record Keeping Agency. (See Rule 2 1 (3))._ 

6. Form-6-Register regarding daily stamp duty collected and remitted to 
Government; to be maintained by the Central Record Keeping Agency (Sec 
Rule 19 (3)). 

\ 



Anncxurcs-

Annexurc-1-Schcdulc of Audit and lnspcctions-(Scc Ruic 33 ). 
/\nncxurc-/\-Scrviccs Level Agreement (Sec Ruic (l). 

/\nncxurc-/\ l-.. c .. -stamp certificate .. (Sc1.: Ruic 22). 
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Form-I 

Agrccmcnc 
Tl IIS AGREEMENT IS 
20 ____ _ entered on this 

day of 

The I .t. Governor 0 1· ti . BETWEEN 
. . ic Union T, · 

Comm1ss1oncr or Stamps hav· r- crntory .of Jammu and Kashmir represented by 
(hcrcinatlcr referred to as· " U .

111
g.

1
~0 11.cc at Excise & Taxation Complex, Solina, Srinagar. 

' · n1on err t J 
1 ory ammu & Kashmir" of the One Part. 

AND 

through Shri having their office at 
. (hereinafter called 

:::-.:---:::-- ------ which expression shall include its successors and assigns) of the 
Other Part. 

"The Union Territory of Jammu & Kashmir" and are together referred 
to as the "the Parties" and either of them as "the Pa-r-ty-,,-. - - - - - -

WHEREAS, after due bidding process was selected to act as Central Record 
Keeping Agency (CRA) by Government of J&K for the Computerized Stamp Duty 
Administration System (C-SDAS) and to devise a mechanism of electronic method of 
collection of Stamp Duty. 

AND WHEREAS the Government of India Ministry of Finance, Department of Economic 
affairs in the said letter also authorized CRA to under various services in Union Territory 
against a payment @ 0.65% of the value of stamps duty collected through e-stamping 
mechanism. 

AND WHEREAS Government of Jammu and Kashmir vide Order No. -------
Dated approved switching over to e-stamping in the Union Territory 
of Jammu and Kashmir and also appointment of to function as Central 
Record Keeping Agency. 

J\nd whereas the Union Territory Government has appointed, and authorized CRA to be 

for the proposed C-SDAS in the Union Territory on the terms and conditions specified in this 
Agreement. 

AND WHEREAS CR.A will develop a system which will permit the payment of stamp duty 
by the client I ultimate user either on its own through Internet or through Approved 
Intermediaries i.e Authorized Collection Centres (ACCs). 

NOW lT IS HEREBY AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS 
J. APPOINTMENT OF AS CRA:-



l.1 The Union Territory hereby a oi · · 
undertake the fioll . . .~P nts as its exclusive authorized CRA to 

owmg act1v1t1cs:-
i. Creating need based · fl, 

f f: T . . 111 • rastructure, hardware and software and connectivity 

11 . 

Ill. 

l V. 

or ~ci_ i~atmg its operallons on the c-stamping project; 
Toll ta~ihtatef selection of Approved Intermediaries for the e-stamping and 
co ect1on o stamp duty; 
To act as a Co-ord' t b R . . ma or etween the office of the Inspector General of 

egistration I Commissioner of Stamps, Deputy Commissioner of Stamps, 
offices of the Sub R · d . . . 
Intermediaries; 

- eg1strar an D1stnct Registrars and Approved 

Collection of money and generation of e-stamp Certificate through the 
computer system; 

v. E_ffecting remittance to the Union Territory after reconciliation of account; 
1.2 The ~art1es may by mutual consent in writing modify or withdraw any of the scope of 

appomtment or effect any changes therein depending upon the exigencies of business. 
2. TERRITORY 

Territory covered under this Agreement will be: 
_ In the first place cities of Jammu and Srinagar and upon the success of the two 
cities, it will be finally in phased manner in the entire Union Territory of Jammu and 
Kashmir, to be decided by Union Territory Government from time to time. 

3. APPOINTMENT OF APPROVED INTERMEDIARIES I AUTHORIZED 
COLLECTION CENTRES (ACCs). 
3. 1. CRA shall appoint Approved Intermediaries I ACCs on such terms as decided 

by CRA with prior approval of the Union Territory Government. 
3.2. Amongst the Approved Intermediaries, the ACCs could preferably be financial 

Institution, Insurance Companies, Banks, Post Offices, Bar Council of the 
Union Territory, Registered Law Firms, Regional Council for Chartered 
Accountants, Khidmat Centres, Stamp Vendors as approved by Commissioner 
of Stamps, undertaking controlled by Central or Union Territory Government 
or any such agencies as approved by Commissioner of Stamps for the purpose 
of collection of Stamp Duty. 

3.3. All the offices of CRA in the Union Territory on need base will also do the 
collection of Stamp duty for which no separate approval will be necessary 
from the Union Territory Government. 

3.4. All such Approved Intermediaries shall be equipped with the rcquin:d 
computer, laser printers. Internet connectivity and other regular in l'rastructun.: 
to implement the e-stamping system. The cost of providing such equipment 

3.5. 

3.6. 

3.7. 

will be borne by the concerned Approved Intermediaries. 
All such Approved Intermediaries will access the main server through Internet 
by using an User ID and a confidential password. This User ID and Password 
will be allotted by CRA. This password shall be kept confidential and the 
concerned Approved Intermediaries will be required to change it immediately 
after its allotment to maintain the confidentiality. 
Approved Intermediaries will enter the requisite information and details in the 
system and download e- Stamp certificate with the Unique Identification 
Number (UIN) which will be attached to the document. The details of the e-

stamp certificate will be available on the e-stamping Server ( e~SS). . . 
In providing the services under this Agreement, the Union Tern~ory m 
consultation with CRA may make rules or issue guidelines regarding the 
appointment & other terms and conditions for the Approved lntennediaries. 
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system such cl me ianes shall be entitled to co llect from the user o r the 
. rnrgcs as may be decided joint!)' b)' Union Territory& CR/\ for the 

stationery used for af ."' .d . 
4 " A ll , < Ott:sm · purpose o f e-Stamping. 

·--'· present or future lev· · 1 . . . • • · 
1 

·r · ies me udmg serv ice tax or any Central or Umon I crntory 
CV);, 1 any on the stamp duty collc; tion activi~v liveable now or in future shall be 

to t , e account o f Union Territor)' of Jammu a;id Kashmir wherever by v irtue o f 
any law I 1· b·1· -sue 1 ta t tty accrues on the activ ity or Government on account ol CRA 
wh~rever such liability accrues on the activity o f CRA by virtue o f any law of 
Umo n Territory or Centre. 

S. MODE OF PAYMENT 
5.1 . The proposed system w ill allow both collection and transfer of stamp duty 
paid. 
5.2. The above remittance shall be affected only to the designated account of the 

Government throuoh bank transfer or such other mode as may be decide d in 
::, 

vrriting by the parties from time to time. 
5 .3. CRA shall be responsible for payment to the Government for the amounts 

which are only collected towards the download of e-stamps through the 
Approved Intermediaries. Such payment shall be made to the des ignated 
account o f the Union Territory Government w ithin a period not exceeding one 
working day. On the implementation and availability of cyber treasury syste m 
CRA shaJJ transfer the collection of Stamp duty to designated Government 

account through cyber treasury minus commission of CRA. 
5.4. The cut off time for the stamp duty collected shall be till 12.00 midnight of the 

transaction date. 
5.5. CRA undertakes that in case, it fails to remit the amount of Stainp duty 

collected within the specified period, the CRA shall be liable to pay, along 
with the stamp duty collected, an interest amount calculated @ 12.00°/o per 
annum on the an1ount of stamps duty so collected for the period of delay in 
day(s). Any part of a day will be treated as one day for the purpose of such 
calculation. 

5.6. CRA shall furnish a one time performance security in the fonn of Bank 
Guarantee for the amount of Rs. 10,00,000/= (Rupees Ten Lakh only) for the 
period of 2 years and the same may be reviewed by the Governn1ent at the end 
of 2 years for the further period of the agreement. On violation of the tenns 
and conditions stipulated in this agreement, the Union Territory Governn1ent 
only forfeit the performance security or may adjust it against any penalty or 
dues payable by the CRA. The Bank Guarantee shall be furnished by CRA on 
execution of the agree1nent. 

6. PROPOSED SYSTEM: 



7. 

8. 

9. 

6. 1. 

6.2 

6.3 

6.4. 

Detai led Structure of th . . 
sal ient features 'h e_ pr~posed system, including the diagrams and 
procedures to b' s; lei mat1c view of connectivity envisaged system and 

. · c I o owed by end . . d r ' · · I ecru fi catc to b . . . users an 1ormat of proof of payment 
Agreement" ,h.c ~~sued to end users are given in the "Service Level 
is deemed to: IC is attached as Annexure "A .. to this Agreement and 
'ft c part of the Agreement. 

1c c-stam Ce · . 
app d b P rttficate that shall be issued on a color paper as 
"U r.ovc T Y .the Union Territory Government which shall contain the 
. nion crntory Emblem ... All sccuritv measures must be put in 
system. , 

CRA should make an arrangement so that Commissioner of Stamps, 
Dcr,uty Commissioner of Stamps, District Registrar I Sub-Registrar. 
Go~crnmc~t offices or public can verify the genuineness of an e-stamp 
certificate issued by CRA from the website. 
The parties wi ll work with an objective to gradually do away with the 
present system of purchase of stamp papers and franking (if any) once 
the e-stamping under the proposed system is implemented within 
reasonable time. 

COMPATIBILITY WITH THE REGISTRATION SYSTEM 
7.1. The office of the Sub-Registrar I District Registrar, Commissioner of 

Stamps, Deputy Commissioner of Stamps and such other persons or 
officers as the Union Territory any authorize. will have an access to the 
central Server through internet. Proper lnternet connectivity will be set 
up by such offices. 

7.2. The authorized officers (as mentioned in 7. I above) of the Union 
Territory will have access to the c-SS through internet using user id 
&password issued by CRA. After login. such authorized offices will be 
able to view the stamped certificates by accessing thee-SS. 

7 .3. The offices of the Sub-Registrar or such other authorized officers, prior 
to registration of docume;ts shall ensure that the prescribed amount of 
stamp duty on the documents has been paid for the transaction to be 
registered prior to presentation of documents. The Sub-Registrar by 
Jogging into the e-SS through user id & password shall lock the stamp 
certificate on the presentation of documents for registration. 

HARDWARE REQUIREMENTS: The use of e-SS will warrant the use of 
Pentium TV computer with requisite operating system and laser printers 
specified by CRA wi th proper internet connectivity, laser printers, barcode 
readers or any other Hardware Infrastructure should meet the specifications of 
CRA and which may be subject to change without any advance intimation. 
GENERAL OBLIGATIONS: 
9.1 All payments for stamp duties made and received from all clients and I 

or Approved lntem1ediaries shall be recorded on a day-to-day basis by 
CRA and in tum reported to the Union Territory in such form as 
maybe detennined in mutual consultation between the Union 

9.2. 
Territory& CRA. 
The Union Territory shall set up and provide tables that will enable the 
Approved lntennediaries or the client who is liable to pay stamp duty 
to ascertain the exact amount of stamp duty that is payable on a 
particular Instrument. Further, the Union Territory will also provide 

the necessary infonnation with respect to the amount of the stamp duty 



10. 

11. 

9.3 

9.4. 

9.5. 

9.6. 

to be pnid f' 
11 or the d . · ow~vcr d 0cu1ncnts pc ·t · · 
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f l C to tune CPI\ ·11 l ?. such _information. · ' w1 not Je responsible for correctness 
I he Umon Tcrritor , .-
by usin~ user· 

1 
d) will be able to re-access the data through internet 

""' ic an password. 
CRA shall cnabJ U . . . 
cnptur--d 

1 
< e mon 1 crntory to extract the MIS from the data 

r,:1 c ?11 t l C c-SS via internet. 
,e rcqu1rcmcnt of ti MIS . . H . 1c will be crystallised and mutually agreed. 
owcver m case i't' tl1 U . 'l' . d . . , . 1 CR . ' . '· e 111011 crntory es1rcs any 111lormat1on w 1erc 

·~ 
1
~ has to mcur additional expenses .The Union 

f crntor)' w·ll · I 1-. , 1 prov1c c any changes to the master lists to CR/\ or 
upd~llon ot the information inc-stamping system from time to time. 
It w~ll be the responsibility of the oflicc or the Sub-Registrar I District 
Registrar and such other officers as the Union Territory shall decide to 
check about the authenticity or the c-stamp certificate and adequacy or 
the stamp duty paid. 

TRAINING OF THE PERSONNEL AT THE REGISTRAR'S OFFICES 
AND OF THE UNION TERRITORY 
10.l. CRA' shall provide suitable and adequate training, to such of t_hc 

Government personnel as the Government may nominate, on a tram­
the-trainer mode, on the operation and the use or the system. 

10.2. The training provided at the premises of the Union Territory by CRA 
will be free of cost for the first time to the candidates suggested by the 
Union Territory, which may be up to ten onicials. 

10.3. CRA may assume that the trainees have the required skills and 
knowledge pre-requisi tes to follow the training on the Application. 

J 0.4. The training for the system shall be conducted at the placed to be 
decided by CRA. CRA shall provide one trainer to conduct the training 
over a maximum period of one ( 1) day. For the avoidance of doubt, if 
any, the Government shall be responsible for arranging and providing 
all the necessary facilities (except for the first time), equipment and 
premises required for conducting the training and the trave\, 
accommodation and subsistence expenses for training. 

10.5. At periodic intervals to be mutually decided by CRA and the Union 
Territory. CRA shall provide additional training on any up-gradation, 
modification to the system. CRA may also provide refreshers courses 
to the various participants at the request of the Union Territory. It is 
reiterated that all training expenses shall be borne by the Union 
Territory, except for the first time as mentioned in clause 10.4 

10.6. Any training to the Approved Intermediary or end user shall be 
charged separately to the Approved Intermediary by CRA. 

TERM 
I 1.1 This :',greement shall be initially for a period of 5 years from the 

effective date referred below and thereafter it shall be renewed in 

~utual consultation between the parties. The Union Territory will be at 
hberty to take over the operation of the e-stamping system after the 



.,.. 
< 

12. 

13. 

14. 

15. 

16. 

initial period 01. 5 . 
. ye·1rs f J 

services of CRA for a;. 
1
1 t 1ey so choose and I or may retain the 

I 1.2. On the takeover of the ~rt 1er .period based o_n mutual agreement. 
CRA will be rcqu· <l pcration of e-stampmg by the Union Territory 
Government It w'Ilirel to transfer only the data available to th~ 

I · · 1 ' 1owever not provide · · · · ana ys,s or anythin , 
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l·lowcvc · · P ct to the e-stampmg project undertaken by it. 
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hardware s fl · e nion f erntory des ires, that CRA should provide 

Cl . 1
' · 0 .twarc or any other technical details, it will be as per 

Mrges services fc t b d · d 
1£FFl~CTIVF DA' , i' · · cs .? e ec1 ed on mutually agreed terms. 
of' . .. , ., . 1 L. The agreement shall be effective from the date 

issuance of necessary · t · d' · - · d ti I ms ruction re gar mg stamp ccrtd 1catcs issue 
.toug 1 the C-SDJ\S system by the Union Territory. The period of five years 
s mil be calct~lated from the date of start up of the operation and generation of 
firs t e-stamp in the Union Territory. 
.~X~LUSJVJTY: The appointment of CRA as the CR.A for the Union 
I crntory shall be exclusive and Union Territory will not appoint any other 
CR.A for c-stamping during the period of this agreement. 
FIRST RIGIIT OF REFUSAL: In the event of the Union Territory 
dec ides I avail the services / facilities of e-stamping, after the five years 
tenure, for part or whole of the Union Territory from any other domestic or 
international agency. CRA shall have the first right of refusal in respect of 
offering e-stamping and related services to the Union Territory. 
THE GOVERNMENT RESPONSIBILITY: The Government shall be 
responsible for providing on timely basis all information, decision making and 
approvals under its control and resources required at o ffices of Sub-Registrar 
which may be reasonably required from time to time for the performance of 
this agreement. The Government acknowledges that any delay by the 
Government to provide such information, decision-making and approvals may 
res ult in delays in implementing the agreement. 
FORCE MA.JEURE: Neither party shall be liable or responsible for 
failure or delay in the observance or performance or its obligation, hereunder, 
if it is prevented from discharging its obligations due to any cause arising out 
or related to circumstances which shall include but not be limited to: 
i) Acts of Gods, Lightning strikes, floods, storms, explosion, fires and 

any natural disaster; 

ii) Acts of war, acts of public enemies, terrorism, riots, labour strikes, 

lock-outs or other industrial action, civil commotion, malicious 

damage, break down of systems, sabotage or the like. 
iii) Actions on the part of a Government or other authority which interfere 

with a Party's ability to meet its obligations under this Agreement 

including embargoes, prohibitions or similar actions; 

(iv) 

v) 

vi) 

Any order from a competent court either temporarily or permanently 

preventing either Party from performing its obligations I discharging 

its responsibilities. 

Any other circumstances beyond the Control of CRA and which, in the 

absence of this clause, will operate to frustrate the Agreement. 
CRA shaJI take all possible measures to prevent hacking. However, in 

the unfortunate event of hacking taking place. CRA shall be 

, 
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If the cont ingency . b 
· d 1 . cannot c removed pennanently or if a contingency results 
in e ay extcndmg b d 3 ' cyon months this Agreement upon notice by either 
party shall be tcrminntcd and the parties shal l be relieved of their fu ture 
~ontractunl obligations, accept to the rights to which they may he entitled to a 
settlement and final accounting. 

17. TERM INATION 

17. l The appointment of the Central Record Keeping Agency shal l be 
terminated by the Appointing Authority before the stipulated period on 
the ground(s) of any breach of any of the obligations or terms of 
agreement or provisions of these rules or the /\ct or financial 
irregularity or for any other sufficient reason, as the case may be. 

17.2. Union Territory Government shall be able to terminate this agreement 
by giving three months Cure notice to the CR/\ specifying the breach 
committed by it. If such bn.:ach is not rectified within the said period of 
three months. this agreement will come to an end. I lowcvcr, this 
tennination will not affect the obligations of the CR/\ up to the <late of 
etTcctive terminat ion. 

17.3. On termination of appointment under this clause, the Central Record 
Keeping Agency shall transfer all the data generated during the period 
of appointment to the Government. After the termination of the 
appointment of the Central Record Keeping agency. it shall not use or 
cause to be used the data generated during the period of appointment 
for its business or any other purpose whatsoever. 

18. ARBITRATION 
18.1 The parties shall amicably settle all I any disputes arising out of this 

agreement. In case the disputes are not resolved amicably, the matter 
shall be referred 10 Minister In charge, Finance Department who shall 
be the sole arbitrator in the matter. The provisions of the Arbitration 
and Conciliation Act, 1997 shall apply to such proceedings. 

J 8.2. The venue of arbitration shall be Srinagar I Jammu and the language of 
arbitration shall be English and Urdu. 

IN WITNESS WHEREOF the parties have executed this Agreement on the day and 
year first hereinabove written 

SIGNED, SEALED AND DELIVERED J 
B}' ] • t ....... .. ...... . . .. .. . . . . . . ... ... ...... . ... . ....... . .. . . . . . .. . . .. ... . . . . . . .... . . . .. . .... . ........ . 

·rhrough the ............. .......... ........... ........... ............. ......... ... ........ ....... ] 



Both in the 
(i) Presence of: 

(ii) 

SIGNED SE 
B ' .. ALEO AN 
} .. . . . . . . . . . . . . . . D DELIVERED 

1 hrough the . ·· .................. ..... . 
Sh ..... ········· ri · · · · · · · · · · · · ·..... · · · · · · · 
Ir s A·;;;i;~;;~~d·o·m~i~i ........... ::.·.::. :: ·::. :: . :: .:: . ::: .. I I 
Bot~i~n the presence of':. .. .............. .. 

(ii) ] 

Form-2 
(See Rule 6) 

(To be executed by the CRA on non-judicial stamp paper of Rs. 100) 

Undertaking cum Indemnity Bond 

This Indemnity Bond is made and executed at _______ (place) on this 
day of (month) 20____ by Shri 

Sk ~o 
(official designation in the CRA) 

------------------ as Authorized signatory for on beha\f 
------------'------------name of the Company 
appointed as CRA ..................... ) having its registered office at --------
(complete address of the CRA) 

hereinafter referred to as the --------------:----:--:-:---:--~ 
Central Record Keeping Agency or CRA (which expression shall unless repugnant to the 
context or meaning thereof shall mean and include their representatives, assigns. heirs. etc. ) 
In favour of the CCRA (in Jammu & Kashmir) Kashmir I Jammu hereinafter referred to as 
the Appointing Authority, (which expression shall unless repugnant to the context or meaning 
thereof shall mean and include Government of Jammu & Kashmir and its duly authorized 
representati ve). 
Whereas 

I. The CRA has been appointed by the Union Territory to act as "Central Record 
Keeping Agency" and has thus been authorized by the Government for 
computerization of Stamp duty Administration system in the Union Territory to issue 
e-stamp Certificates to denote the payment of non-judicial Stamp duty under the 
Jammu & Kashmir Stamp Act, 1977 (Act no. XL of 1977) by the public to the 



~· 
, Govemment tll 

II rough ·1 (ca ed ACCs) loca ~ s branches I · -
2. And the C RI\ has c_t~d in the Unio;1 .. ,c~ l.lt cl!s n11<1 the 11111 .·. , . 

undertake and k ctg_rccd to fulfil . Ill Cl ntory. ho11zed ( ollect ion Centres 
ti G ccp tnct~, . ,1 the co • r . 
1e O\'Cmmcnt d nn,ficd the ' t c lltons as required h 

any kind what uc to any mish I ~ovcrn1ne111 ag·1i11 ·t . II Y the law. and al so to 
3. And the C R•Asol ever caused by 1i'1ncCltng lllisconduc; n~gj~ or any losses sufkn!d by 

ti . 1as agreed . le RA or its I\C(' .' gcncc or any irregularity of 
iat ar e prescrib d . to the obc I' s. 

s t . e in the J c tencc and ol 
amping) Rules 2019 an11nu & K-1sh . S lScrvancc or terms and conditions 

Govemrnent or ,ti. D (hereinafter c·1' ,·, dn11,r .. tamp (Payment or duty by Means or c-
4 Tl 1e epa t ' c t h! rules") 1 I · 1e CRA to r 11- 1 ' r mcnt under ti ~ anc ot 1cr orders issued by the 

ti G u t the afar . . 1csc rules. 
1e ovcrnment . es,11d rcquircmc . . 

5. NO\V TH ' ts executing thi nt and Ill order to undertake and indemnity 
B EREFORE TH IS s presents as lollows:-

OND \\'ITNESSETH DEED OF UNDERTAKING CUM INDl~MNITY 
(a) The CRA I b AS FOLLOWS:-

f tl 1erc y undertak I . . . . 0 1e CRA and its du) , . cs l Ml the c-stamptng centres (the branches I o l I ices 
reasonable times b)' a ) a~pomted ACCs) shall be available for Inspection at a\\ 
f c ny of th ff · o ficer authorized b , ti . e .0 tcmls mentioned in rule 33 or the rules or any 

The C RA also ~ 1e appomtmg Authority I CCR/\ in this behalf without notice. 
permission i~ . t_tn ertakes not to change or increase the /\CCs without prior 

(b) The CRA d wntmg of the Appointing Authority I CCRA. 
cla ( ) un e r~a~es to provide on demand to any inspecting officer. as mentioned in 

' use a ' any tnforn1ation on son and I or hard copy of any electronic or digital 
rec?rd related to the collection and remittance of Stamps duty relating to any time 
period or any other re lated information under rule 44 or the rules without 
unreasonable delay. 

(c) the CRA undertakes to abide by the terms and conditions as may be prescribed by the 
Appointing Authority CCRA from time to time as to the implementation of the ru\es, 

( d) The Central Record Keeping Agency shall be responsible to remit the consolidated 
amount of Stamps duty collected by its offices I branches and by its Authorized 
Collection Centres to ''0030-02-103-0-01 "Non-Judicial" head of account or any other 
notified head of account of the Union Territory, in the manner prescribed hereunder. 
(i) In case of stamp duty collected by way of cash I Real Time Gross 

_____ (RTGS I Electronic Clearance System (ECS) or any other mode 
of electronic transfer of funds, the Central Record Keeping Agency sha\l remit 
the consolidated amount of stamp duty (less, the prescribed discount I 
commission) to the prescribed head of account of the Union Territory, not 

later than the closing of the next working day, after the day of collection of the 
a1nount of Stamp Duty. 

(ii) In case of Stamp Duty, collected by way of Pay Order (P.O) I Demand Draft 

(D.D) the Central Record Keeping Agency shall remit the consolidated 

an10Lmt of stamp duty (less, the prescribed discount I comn1ission) to the 

prescribed head of account of the Union Territory, not later than the closing of 

the second working day, after the day of collection of the amount of stan1p 
duty. 

(iii) The CRA undertakes that in case it fails to remit the amount of Stamp Duty 

within the period as stipulated in rule 19 of the rules, the CRA shall be \iab\e 
to pay, along with the collected runount of stamp duty, an interest calculated 
@ 12.00% per annum for the period of delay in day(s). Any part of a day wi\l 
be treated as one day for the purpose of such calculation. 



(iv) 

(v) 

(vi) 

The CRA shall be respo ·bl fi . . 
· 1 44 f h nsi e to um1sh the mfonnation reports, as provided 
m ru e. 0 

· t e rules, to the CCRA and to any or all such other of{i cers as he 
may direct. 

T.hc CRA ~nd~rtakes that any of its employees or the employees of its ACCs 
d irectly or indirectly will not misuse or cause to be misused the authorization 
to collect Stamp duty for the Union Terri tory by issue of c-stamp certificates. 
The CRA hereby undertakes to keep the Appointing Authority I CCR_A, 
always indemnified against all or any of the losses or any third part~ risk 
aris ing out o r any mishandling, misconduct. negligence or any irregularity of 
any kind whatsoever caused by the CR/\ or its ACCS. 

IN WITNESS WHEREOF the CR/\ has this Undertaking cum Indemnity Bond on the 
day and year first hereinahove written 

SIGNED. SEALED /\N D DELI VERED 

By Shri ----------:-:-
As Authori zed Signatory for and on behalf of 
(Nnmc of the company appointed as CRA --------­

In the presence o f: 
(i) Signature 

Name -------=------Official Designation _ ___________ __.1 

Address ----------------

(ii) Signature 
Name ------=-------
Official Designation __________ __ _,! 

Address _______________ _, 



fll (; 

Oorur11~n1 On&c11pl~1n 

N a 11111 & /\O(h t'I~ Ol lhlt I "'' i'Arly 
w111, ' ' ho nu N o 

N nmo I!. ACl<hOSI Of l hn Socontl r n,ty 
1w•tn l'hnnn N o ____ _ 

I N1 ""' I!. l\(h:trnu or Ille flun;hnacu I 
I J\u1111~1111,41rt ,..,il'I M)f\ if nny Wl'ltl f' I\Ofl(t 

IN,• -
t,1m11p l>uty f 'nlO lly ( ., I ic~) 

Mc><f" hi 1•nvino111 I - . -

A1lpllc11tlon roro-St11mp Corllflr.n to / Addlllonnl o-Stnmp Cortlflcnto 

Application Date . 120 

rcc 1c1 l 
I R1nn1r1 Ouly i\mounl r f 

f'rop•rty Dn trl pllon I Property l\cl(lr••• (not u cudln!J 100 ch•11clera) 

I C:ona1r1nrn11on /vnuunl 01 nnyJ 1, 
0•1•11• or lh• l'urr. h1Ht I i\ulhorlud Ponon 

U hi 1•1rly 0 2n<l l'ar1y 

S1amp Outv P1vm1n1 011111 • 

u (.Qth U <:1,nqueU 00 U 1':,y Ord')I O N( rl O RlGS UNG IO NG r ,anslcr 

---~ 

C hoquo / DO/ f'1y,O rt11r I N( l'T I flt OS I Atcounl 011a rlt c .. h Q9po s l t ? 

--
n1111 ~ N:u,, • ., OrJlnc.h Nnmn C:~ <IUI /00 11'0 NHI 111( r /~ I No Deno Pl<!G!ll - 7000 X 

500 X 

- ,_ 
200 X 

1(11 )\ 

50 X 

20 X 

- -
10 X 

--- ·-
flllt ·~ I 111 V\lortls ) 

Othc~ 

Total 

\ 
I 
I 
1 

I 

--- -- - - ---
1 Please subnut the duly filled and signed form along with stamp duty amount at the e-Stamp1ng counter 2. Stamp Duty amount should be 
rounded off to the nearest Rupee 3 The correctness of Article type and Stamp Duty amount cannot be confirmed at the e-Stamping counter 
4 Once the e-Stamp 1s generated no modrfications/changes are possible. so carefully check the preview of the e-Stamp and only then sign the 
preview s Cancellation charges are applicable as levied by the State Government 6 While generating Additional e-Stamp certificate details of 

ttie base certificate cannot be changed. 

I 
have read and understood the above instructions and the _above information f~~n1shed by me is true to the best of my knowledge, thus, the. 

(i)O e -Stamp Certificate of above amount may please be issued/or (u) Cl add1t1onal e-Stamp Certificate of the above amount. in continuation of 
previous Certificate No. dated may please be issued. 

Date: 
Signature of the Purchaser I Authorised Person : 



( 

Tow filled by Vi ER 

SUBIN 

(For Offlc• un only) 
To bo fllled by SUPERVISOR 

, Crrtihelllt' Number 

Thi' !'-Slamp Cl'Jlld<ale o: t ______ has IM'en recerved by $hJSm1 , _______________ 1oday on--------

Slgn1ture oft he Purchuor I AuthorbedPorson : - - - •• - - •• - - • - -· · · - - · • •• - - • • • • • • ••• ••• • •• · X ·-

···· -· ·····X · -·····-··· · ··· ·--········-·········-· 
~ ..Slamplng (To be mi.ct In by !ht c//tn(J 

I, f20 
Nia= ol Sramp Duty Purd\aser I 
'""°"""'I'd l'l'tson 

C"onsOC,,.,a1,on -.moun1 (tt any) 

J Oa1e of Apphcabon 

1
1.todc ol Payment 10 Cash OChoqueO OD O Pay-Order O NEFT O PTGS 

s,.,.,,p Oury Amounl t 
a Ne to Ne Transfer 

cr,,.q.,.. 00 POI UTRI REFIAecoun1 No /Dale 
8 .i ni. N :mte 

C I Branch Name 
naru~ 01 A CCs WTtn Seal 

'20 

<>uore, Sig T . 
NorP Once rho e-S1am 
CC'nnte.arc can t>c mo0cp byh.as been 9onera1ed, paymcnl cannol be canceffed or refunded by lhe ACC The refund or allowance for ' spotled' or ·misused' or 'nol requ,ed for use 

the Collector of lhC O,srnct In accoroancc With Chapter-VII ol H,machal Pradesh c-Stamp,ng Rules. 2011. 
&-Sklrrp 



r 

Form - ·• 
(SN• ltu lc JI) 

Applkntion for Cnnccllntion 1111d ltefnnd of c-Sl11111r Cerlific11lc 

ACC 
I ti. rACC I 

Applil-11 lio11 l>nl c I 
/20 

l>clnils of the F.-Stnmp Ccrtificnfc presented for Cancellation and Refund 
c-Stamp ( 'crl i licatc Number: 

t • N 1 1 , 1 1 _1- 1- 1- 1 - [ 1 1_ c 1- 1 _[~_J=r=i- 1 
~· of Jssu" of lhc Ccrtific·,tc· 

Oc ritils of p 1 ' • I /20 

,.,·unc ~~ Aclc.lrcss of the Purch·1scr with 
_ •one N o. • · I 
N· · . urc ia.scr I Authorized Per. son 

N;1mc ~~ Add;:-:-:, .-;-::---:-------- 1·--- --- - - --- ------1 
if any) will f>fcss of the Authorized Person 

• _ • -2,onc No. 
• ln cas-;:c-a:::

11
:--.=-:

1
-:-, ---:.--:--- --_J_ _ _______________ _l 

. . . au 1onzed person in presenting the refund application on behalf of the 
c -s l<1mp purchaser ti · 1· · b · d · I I · · f ti · , 11s app 1cat1on must e accompan1c wit 1 aut 1onzallon rom 

1
~ pruchaser (executed on a Rs. 20 non-judicial stamp paper). Dul y witnessed 

an . a ttested by Notary Public. . 
S tamp Duty Payment Details 
E-Stamp Certificate Purchased by 

S tamp Duty Amount Rs: 
Date: 

E-Stamp Certificate No: 

The information staled above is true to the best of my knowledge and belief. 

Date: 

Signature of the Purchaser/ 
Authorized Person of the Certificate 

Report of the Deputy Commissioner of Stamps 

The details of the e-stamp certificate have been verified from the system. The said 
certificate has not been disabling in the data base of e-stamp certificate. The 
certificate of vcriJication has been endorsed on the said certificate also. Refund or the 
amount of Stamp duty mentioned in the certificate is recommended. 

Sign & Seal of the Authorized Signatory .................................................... . 

For Use of the office of the Deputy Commissioner of Stamps. 

Report of the Stamp CJ erk: 

Order of the Deputy Commissioner regarding refund: 



Sign & Seul 
or the Deputy Commiss ioner 
of the Stamps 



FORM-5 

(See Rule 21(3)) ·r. tc nnd c-Rcgister regarding daily postings of applications for c-stamp Ccrh '"" 

Stamp Certificates 
issued(to be maintained by the ACC I CRAJ 

~ 

I Signnturc 
~ Date Name of the Amount of E-Stamp 

of 
No. Purchaser I Stamp Duty paid Certificate 

Purchaser 
Authorized 

by way of Cash I No. and 
or 

Person 
DD I PO Any Date 
other Authorized 

Person 

-=i 6 
3 4 5 

r l 2 
' 

I J 
=:] I 

l 
' 

l 
l 

I j 



----~--~----------------------------------~-~ 
. - _ FORM-6 JSee Rule 19(3)) . t to be Rcgoster/Report regarding the daily stamp duiycoifucted and remitted l o Governmcn maintained by CRA 

r- - .---_____ ------- -----

Sr O Na Total Amo Amount ~CG 
No. at me No. of unt deducted by ST 

e of e- of CRA as 
CR Stamp Stam Discounuco 
A Certifi p mmrssron 

cates Duty on the 

1 __ 2 _ 3 

Issued Colle Stamp Duty 
cted Collected 

- -
4 5 - -- 6 _ ,_ 7 

- SGST/ 
UGST 

8 

- ·----- ----- --·- -
- -1-- --- - ,_ --- --1----1--- - ----

-----

Previor,s 
amount or 

balance for 
rcrnltlancc 
(Amount 

as shown 
at 

immadlale 
previous 
entry in 

column 12) 
g 

Total 
.Amotml 

ro, 
,emltlR 
nco('5 
G-7-
U I !J) 

10 

Arno 
IHlf 

rPtnl 

tied 
Iv 

Govt 

/ \<,C 

01mt 

11 

C.,lu~ I 
tnc.j 

i:al,., 
t)(,E) 

12 

---.---- -- ,-
- ·----- ----

-

EE±i=t=+==FE=±===+==+=+=1 




